
SYSTEMS OF CARE FOR HEALTHY AGING IN
NEW HAMPSHIRE : SUPPORT SB 36

EXPEDITE ACCESS TO
HOME & COMMUNITY

BASED SERVICES

All Granite Staters should have access to the services they need and the ability to
choose where and how they age in New Hampshire.

Home and community-based services offer care where you choose to live. Investing now is a cost-
effective way to provide those choices to older adults.

During the state budget process, we have the opportunity to build upon the current state of
home and community-based services by supporting these recommendations in Senate Bill 36:

Implement presumptive
eligibility to allow access
to home and community
based services via
Medicaid while applications
are still in process. Is cost
effective, reduces the
need for unnecessary
institutionalized care and
allows older adults to
remain in their homes.

Change rule to allow
caregivers who are
Guardians or Powers of
Attorney to become paid
caregivers.   

CONNECT WITH US: www.nhaha.info @NHAHAAdvocacy @NHAHA_Advocacy

SECURE ADEQUATE
RATES

STRENGTHEN
SERVICELINK
RESOURCES

Ensure rates are set
annually and are
adjusted by the CMS
Market Basket index to
account for inflation. 

Adequate rates allow
for providers to plan and
hire the workforce
needed to cover all care
options.

Annual rate setting
reviews will lead to
parity across waivers
and stabilization of the
workforce.  

Ensure proper staffing
at all ServiceLink
providers across the
state

Educate older adults
on the range of
options available 

Assist older adults and
caregivers navigating
the system including
through the
application process.

PROVIDE OVERSIGHT
CAPACITY FOR THE
SYSTEM OF CARE

Creates positions within
the Longterm Care
Ombudsman’s office
that will: Ensure the
implementation of this
bill including reporting
requirements, field
calls and complaints
from consumers to
improve the well-being
of older adults and their
caregivers, and identify
quality measures
including available
workforce and
timeliness of service.



SYSTEMS OF CARE FOR HEALTHY AGING IN NEW
HAMPSHIRE TALKING POINTS ON SB 36

CONNECT WITH US: www.nhaha.info @NHAHAAdvocacy @NHAHA_Advocacy

 PURPOSE

 PRIORITIES

COST

DHHS BUDGET REQUEST

The Alliance for Healthy Aging is bringing forth Senate Bill 36 to invest in the system of care in New
Hampshire because all Granite Staters deserve access to the services they need and the ability to choose
where and how they age. We have the opportunity this legislative session and during the budget process to
strengthen our current system to support the growing number of older adults with the wide range of
services needed to live in their homes and communities.   

Implementing presumptive eligibility would allow access to home and community based services via
Medicaid while applications are still in process, which is cost effective, reduces the need for unnecessary
institutionalized care and allows older adults to remain in their homes. Changes of rules could also allow
caregivers who are Guardians or Powers of Attorney to become paid caregivers. 

Ensuring rates are set annually and are adjusted by the CMS Market Basket index would account for
inflation. Adequate rates allow for providers to plan and hire the workforce needed to cover all care options
and annual rate setting reviews will lead to parity across waivers and stabilization of the workforce. 

Ensuring proper staffing at all ServiceLink providers across the state to educate older adults on the range of
options available and to assist older adults and caregivers navigating the system including through the
application process.

Creates positions within the Longterm Care Ombudsman’s office that will: Ensure the implementation of this
bill including reporting requirements, field calls and complaints from consumers to improve the well-being
of older adults and their caregivers, and identify quality measures including available workforce and
timeliness of service.

Expedite Access to Home & Community Based Services: 

Secure Adequate Rates:

Strengthen ServiceLink Resources:

Provide Oversight for the System of Care:

AHA is actively supporting the prioritized needs that the Department’s budget included in the Bureau for
Elderly and Adult Services. 

A fiscal note will be attached to this bill, however, there will be savings to the state over time. Investing in
Home and Community services wallows older adults to avoid costly institutionalized care. DHHS previously
sought $600,000 annually to implement presumptive eligibility. The positions added to the Office of
Longterm Care Ombudsman will be subject to the hiring process of NH.


