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MEDICAID MANAGED CARE – AN UNPRECEDENTED 
OPPORTUNITY FOR ACCESS TO SUBSTANCE USE TREATMENT 

 
Including a Broad Array of Substance Use Services as Part of a Managed Care 

Medicaid Benefit Package Improves Health Outcomes and Reduces Costs 
 

Keene, NH: At a managed Medicaid forum at the Keene Public Library, providers of 
services called for an enhanced, better coordinated substance abuse prevention and 
treatment benefit. Citing the fact that the New Hampshire system was undertaking a 
significant reform over the next several months, New Futures Executive Director Linda 
Saunders Paquette urged the New Hampshire Department of Health and Human Services 
to use this opportunity to invest in a smarter, more integrated system of care. 
 
Under a law passed during the 2011 legislative session, the Department is required to 
issue a Request for Proposals not later than October 15, 2011 seeking responses from 
organizations interested in contracting with the State to manage the care of the Medicaid 
population. The Department is required to seek public input on the proposal. 
Approximately sixty people attended the forum.  
 
The public was divided into two groups, caregivers/recipients of services, and providers, 
and asked to work in smaller groups to respond to four predetermined questions aimed at 
eliciting participants’ priorities for the new managed Medicaid program. Amelie 
Gooding, Executive Director of Phoenix House Keene Center, emphasized the 
importance of including a full array of substance use disorder services as part of the 
benefit package. Gooding said, “With a full array of substance use disorder services as 
part of the managed care benefit package, we will be able to provide needed treatment 
and supports to Medicaid beneficiaries and achieve better health outcomes for this 
population.” 
 
According Paquette, “Untreated addiction is a major driver of health care costs.  
Medicaid beneficiaries have a higher rate of substance use disorders than privately 
insured populations. Substance use disorder services in Medicaid have been shown to 
provide cost offsets and improve outcomes for physical healthcare. In states such as 
Washington, cost offsets associated with including an array of substance use disorder 
services in Medicaid have been substantial. If New Hampshire fails to include a broad 



array of substance use disorder services as part of its benefit package, it will miss the boat 
on achieving better health outcomes and reducing costs of care for its Medicaid 
population.” 
 
 
About New Futures 
New Futures is a nonprofit, non-partisan organization that advocates, educates and 
collaborates to reduce alcohol and other drug problems in New Hampshire.  


