
INVEST  IN  FAMILY  RESOURCE  CENTERS,

HOME  VISITING  TO  ENSURE  A  STRONGER,

MORE  RESILIENT  GRANITE  STATE.

ADVOCATE STORIES:

STRENGTHENING 

NH FAMILIES



WHAT WE CAN DO

Fund investments in Family Resource Centers, home visiting programs
and community collaborations to support and enable all families to
thrive.  Research shows that these types of programs not only prevent
and mitigate childhood trauma but enable families to be self-sufficient,
increase health outcomes, reduce state cost, and set a strong, healthy
foundation for children to thrive. 

Family supports are critical now more than ever.

As a State, we are struggling with multiple crises impacting the health and

wellness of our children; the COVID-19 pandemic, substance misuse, mental

health, and child abuse and neglect. These situations, which cause toxic

stress, can have long-term, negative consequences on the health and well-

being of our children and families. Family Resource Centers, and the services

they provide, like Medicaid Home Visiting, help to prevent and mitigate

childhood trauma and stress. 

Children are the future of our state. Primary prevention programs that

promote brain development and reduce toxic stress during children's early

years are more effective and less costly than repairing issues later in life. For

New Hampshire of these program shows a return of $4 to $6 for every dollar

invested by reducing societal costs associated with poor health, child

protection, K-12 special education, grade retention, and criminal justice

expenses.

To build on the strength of New Hampshire families, we urge our lawmakers

to support Medicaid Home Visiting and fund a robust system of Family

Resource Centers, which provide essential support to families at home and in

their communities.

Family Support

Community Connection

Financial Services



I manage the Healthy Families America Program and Comprehensive Family
Supports and Services Program, a three-year, evidence-based home visiting
model designed to reduce child abuse and neglect for newborns. In 2020, we
received 143 referrals but our limited funding only allows us to serve 32 of these
families at a time, so we were forced to turn away many in need of our support.  

A client of ours, Carrie, was able to enroll in and benefit from our program.
When we met Carrie, she was pregnant and had recently lost custody of her two
other children due to substance use disorder and homelessness. We began
working with her by supporting her in achieving her goals of having a healthy
pregnancy and maintaining custody of her newborn. Her enrollment in our
program prepared her to regain custody of her other children while working on
her recovery. After more than a year of working alongside us, we are so proud
that Carrie has regained custody of her children and maintains a healthy home
for them with the support of our home visitors.
 
Our impact on families like Carrie’s is great, but the need for our services in
Strafford county is greater than what we have the capacity for. I urge our
lawmakers to provide Family Resource Centers with more funding in the
impending budget. With it, we could develop a home visiting program that
supports families long-term and serves all families that look to us for support.

Paula Gyurcsan
Home Visiting Manager

Community Action Partnership
of Strafford County
Milton

POSITIVE IMPACT ON FAMILIES



As a Home Visitor and Educator of over 20 years, I have had the pleasure of
serving families from all backgrounds. With the stress of the pandemic, families
who have never financially struggled before found themselves turning to us for
support.

Our services support families at home and in their communities and can range
from our community backyard farming programs, transportation, parenting
lessons, and home visiting services, to free tax preparation programs for seniors.
Part of my job is providing depression screeners to the families that I serve
particularly those with children. Detecting depression and other mental illnesses
in early childhood is paramount to ensuring the wellbeing of their mental and
physical health and overall wellbeing. 

We do this work because we want to make a difference - we do not do it for the
money. We are under-resourced and under-funded and the COVID-19
pandemic has presented countless challenges to how we are able to best reach
and serve our community. Family Resource Centers throughout the state have
risen to the challenge and have championed creative and innovative approaches
to ensure the wellbeing and safety of families.

To ensure access to essential support for families at home and in their
communities, I urge our lawmakers to fund Family Resource Centers.

Kelli Tourgee
Home Visitor & Parent Educator
The River Center Family Resource Center
Peterborough

FOR ALL FAMILIES



We witness the benefits of primary prevention programs
firsthand every day. Critical prevention-based supports
we offer serve as a lifeline for many families who may be
isolated and face a host of challenges ranging from lack of
food to mental health and substance misuse.

Essential programs, such as home visiting, when
professionals provide support and education to families in
their own homes, can be as simple as another person
present to hold their baby while they take a shower or
have a few moments alone. It can make all the difference
in how a parent is able to cope with the everyday
demands of parenting. Kinship support for grandparents
and other relative caregivers is another vital service
supported by primary prevention service funding. We

have witnessed families unravel with the loss of a parent
due to substance misuse and admire the courage of
grandparents and other relatives who step in to care for a
child or children. The experience is often sudden and
overwhelming, and families need the help of organizations
like ours to navigate the financial, emotional and legal
challenges they face.

Current state funding for Family Resource Centers
through the facilitating organization has bolstered
professional development for staff, allowed for targeted
outreach and support for kinship families, and increased
organizational capacity in order to serve more families in
high-quality, effective programs. We urge lawmakers to
continue funding these programs that are critical to the
health and well-being of Granite State children and
families, the future of our state.

ESSENTIAL SERVICES

Melissa Gallagher

Executive Director

Grapevine Family and

Community Resource

Center 

Antrim

Margaret Nelson

Executive Director

The River Center Family 

and Community

Resource Center

Peterborough



In New Hampshire, we are struggling with multiple
crises, which can cause toxic stress in kids and can have
long-term, negative health and wellness consequences.
Family support services help reduce negative impacts
and set children, and our state, up for success.

A large majority of families in New Hampshire do not
have access to the services that mitigate this toxic stress
and help our kids develop on track. Family Resource
Centers provide a wide range of supports in
communities for parents and children, such as
parenting education, playgroups, childcare, financial
skill-building and job readiness, and referrals to
substance use and mental health treatment programs.
They are designed to meet specific community needs,
and families benefit from their existence.

At our Family Resource Center, like many, we provide
access to home visiting services proven to strengthen
parenting skills, reduce poverty and child maltreatment,
and help reduce the negative long-term consequences
of adverse childhood experiences.  Our programs also
help eliminate the need for services later on and help
all families to thrive. Research shows that for every $1
invested in early childhood, a $4 to $6 return on
investment is created by reducing the societal costs
associated with poor health, child protection, K-12
special education, grade retention, and criminal justice
expenses.

Please support a budget that keeps NH healthy and
helps us support our children in growing strong.

Erin Pettengill
Vice President
Family Resource Center
 at Lakes Region Community 
Services

Laconia

EFFECTIVE PREVENTION



STRONG FAMILIES FOR THE LONG RUN

In the past year, like children and parents around the world, the needs of my
family have drastically changed in many ways; from the negative financial
impacts of job loss to the social-emotional and mental health of my
Kindergartner and myself.
 
I am a former early childhood educator and currently stay at home with my two
young daughters. Prior to being connected with the local Family Resource
Center, I was unaware of all the services and supports available to my family
within our community. The wealth of information and help we were provided
as a family has given us comfort and hope during this time, knowing we are
seen and cared about by our community.
 
Not only do these services provide immediate assistance and support for our
immediate needs, but I am confident my family can be successful and stay
afloat in the long run. I know that I am speaking for all families that utilize their
help. With so many pieces in life being uncertain right now, I don’t know what
our situation will look like once I am able to transition back to work, but I do
know that I can rely on my community and that is invaluable. I encourage
legislators to consider the critical need to fund Family Resource Centers and
programs that foster positive family development especially as we all work to
climb out of the hardships of the pandemic.

Krissy Mendez

Mother

Nashua

The wealth of information

and help we were provided

as a family has given us

comfort and hope during

this time, knowing we are

seen and cared about by

our community.



The Family Resource Center of Greater Seacoast Community Health offers a
variety of services designed to strengthen and keep families strong.

Two summers ago, a grandmother received a phone call that said she needed to
pick up her ten-year-old grandson that day or he would be going into foster care.
Not long after, she found her way to our Grandparent Support group. Here she
experienced firsthand that talking with others helps promote healing and
decreases shame, stigma and painful isolation. We connected her to concrete
supports and she had the opportunity to develop knowledge of parenting and
child development through a twelve-week, evidence-based parenting program.

Over the past two years, her grandson has had an incredible transformation. He
used to be behind in school, would hoard food, was constantly worried and
hyper-focused on his surroundings but is now healthy, happy and thriving. Our
Family Resource Center programs are helping decrease the risk that her
grandson will struggle with the negative health and social consequences of
childhood adversity.

The evidence is solid and has proven that the positive impact of helping parents
today changes the health and well-being of future generations. This is why I
strongly advocate that lawmakers fully fund Family Resource Centers.

To continue to serve NH families, we need the financial resources to make this
happen. Family Resource Centers make a difference in our communities.

Patrice Baker 
Greater Seacoast Community Health
Portsmouth

CONNECTION



Two summers ago, I was told that I needed to pick up my
10-year-old grandson that day or he would be going into
foster care. With the connections and concrete supports
offered to me at the Family Resource Center of Greater
Seacoast Community Health's Grandparent Support group, I
received life-altering support for my grandson and myself.

I connected with the other grandparents in the support
group and established a stronger network of social
connections. Hearing about how others navigated the same
situation gave me reassurance that I could do it too.
Knowing that I was not alone really helped me.
 
I was connected to concrete supports, including financial
support for an upgrade to our smoke detector system
(required for us to be "foster parents"), back-to-school
supplies, and a new bike for my growing grandson. When we
first came to the group, he was always worried and would
not go anywhere alone. Now he will go anywhere with his
bike, he has a sense of freedom and confidence.

I learned how to get help when I need it and now we are able
to stay strong and healthy, even during difficult times. I also
learned a lot about myself in the parenting classes - how I
parented my kid and how I was parented. I learned about
mindfulness and breathing—which are two very important
things in my life now. I learned about paying attention to my
grandson, and the importance of listening to him and talking
with him about his feelings. From all of this, we have a very
open, honest relationship.

My grandson is healthy, happy and thriving—he has lots of
friends, loves school and has won awards for his
achievements, and he really wants to go to college. 

Family Resource Centers make a difference.

Robin 
Grandmother

Seabrook

LIFE-ALTERING SUPPORTS



We cannot expect better outcomes for children and

families when we continue to cut funding. Any

connections and experiences that are missed during

those first 3 years of life can be made up, but now

we are doing catch-up work that will require more

intensive and costly support.

Due to systemic racism, a growing number of our

population, specifically young children growing up

in minority and low-income neighborhoods, do not

have access to the resources they need. While 10%

of all children live in poverty, that percentage

jumps to 29% when looking at African American

and Latinx children in Hillsborough County. If the

parents and caregivers of these children don't have

the basic skills and resources to better themselves,

how can we expect them to be able to raise strong

and resilient children? All of the largest societal

issues we see plaguing our cities today: crime,

addiction, suicide, mental illness; could be easily

and effectively combatted with investment in early

childhood interventions.

THE FUTURE OF NH

Family Resource Centers are a necessity to our communities -

they provide timely help and long-lasting support for families

that have been proven to make a difference.  As a state, we

need to make investments in Family Resource Centers right

now, it is the most cost-effective way for us to assist the

parents, children, educators, and ultimately the workforce of

today and the future.

Jessica Hägg

Intern at United Way of Greater Nashua

SMART Start Coalition 

Rivier University



At The Upper Room, A Family Resource Center in Derry NH, serving southern
NH, we have found that many families are extremely fragile at this time. In light
of the COVID-19 pandemic, parental incarceration, and loss due to substance
misuse, families are requiring greater levels of care to overcome trauma and gain
resiliency skills. When we work together with them, their current natural
supports and our trained staff, we can develop a strong plan, including;
stabilization services, access to support and resources, and follow along care
through groups and case management support. 

Children are the future of our state, we must set a sturdy foundation to nurture
lifelong health and learning. Primary prevention programs that promote brain
development and reduce toxic stress during children's early years are more
effective and less costly than repairing issues later in life. Our services help
families thrive and reduce or eliminate the need for services later on that appear
in much greater amounts dispersed among school budgets, town budgets, mental
health system, and the court system.

To build on the strength of New Hampshire families, I urge our lawmakers to
fund a robust system of family resource centers, which provide essential support
to families at home and in their communities.

Brenda Guggisberg
Executive Director
The Upper Room
Derry

A STURDY FOUNDATION



As the Executive Director of TLC Family Resource

Center in Claremont and parent of three, I am acutely

aware we cannot simply state our goal is for all families

to be self-sufficient. Self-sufficiency implies there are

enough living-wage jobs, as well as accessible and

affordable health care options, childcare, and housing

for everyone. These basic needs are sometimes

impossible to secure, and for that reason, Family

Resource Centers across the state are not questing for

self-sufficiency. Rather, we are looking to weave

together supports in ways that strengthen us

individually and as a community.

 

We provide concrete support to families, including

financial assistance for rent, gas, food, childcare.

Further, our programs help to build protective factors

that support optimal development and prevent adverse

childhood experiences. Our children are the future of

our state and our community supports are helping

ensure families have a strong foundation for lifelong

health and learning.

 

As we work on improving outcomes for children and

families, one of Family Resource Center’s biggest

challenges is sustainable funding. This has forced us to

reconsider how we move forward: We have already

pulled job openings and discussed what it will be like to

turn away families in need of our critical support. With

stable state investment, we can provide evidence-based

services, home visiting, and concrete resources and

supports that strengthen families and ensure children

have opportunities to grow and thrive in a healthy

environment.

Stephanie Slayton

Executive Director

TLC Family Resource Center

Claremont

STRENGTHEN COMMUNITIES



Please support a State Budget that
funds investments in Family
Resource Centers, home visiting
programs and community
collaborations to support and
enable all families to thrive. 

 Research shows that these types of
programs not only prevent and
mitigate childhood trauma but
enable families to be self-
sufficient, increase health
outcomes, reduce state cost, and
set a strong, healthy foundation for
children to thrive. 

OUR ASK TO LAWMAKERS


